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ABSTREACT

Meedless to say, the inmoducton of the IS0 9001 mie the Malaysian constmacizon
mdusiry has also seen pew apd refreshing cutloek taking shape making its recogniiton
apd impeorfance more tmdersiood and acceptabla. Howewver, its ntroductden amd
impleameptation are nof withoor kindrances. The Mintsoy of Waorks in cellaboraiten with
the Constmoction Imdusiry Desslopment Board (CIDE) is pradually and consiscently
addressing these issues, Accemnmiated by Dumerows complaints and dissadsfacdon fom all
guarmars among others have prompred the mipdstcy to finally impose the implementation
of I50 8001 om all the Grade &7 contmactors. Thuas this thesis ammys at evaluatng the
rationale behind the imposition of these standards fom the viewpeommt of CIDE amd
conractors inclonding those who have yet to aitzin the certfication. This is to ascemain
that the povemment’s urgant call for goality improvemsent and enhapcemeant is dmely and
jostified. This thesis also delwes inte the importamcos of recopmition of bawing IS0 o the
conmactors who need to shoewcase their high guality performapcs and end prodacts. For
these, a seres of guesttommaires is forwanded to 342 confractors in Johor o gauge m their
percepiion and understanding of IS0, Their feedbacks are mbulated, apalyzed and ors
finding and conchision dmwe conowrent with the outcome or insight gained via an
imfeTview session with a CIDB official plas from a host of other information pool.
Finally, based on the Aodmgs. IS0 -cemified conractors are more aware of the bensfits to
b= zained unliks the cnes who have yet o be certified and ot iz a worthy mvesiment for
their organization. However all of them concar that the government’ s mwoes 00 implemamnt
IS cemification oo Grade 7 contraciors are tdmely and jostzfied. They furiber agres that
the recognidon of hawing I50 is paramoumt te their success and their wery existence in
this fAeld
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ABSTRAK

Tidak dapat dinafikan, penerapan sistem piawaian 150 dalam industd pembinaan
di Malaysia talah menampakkan sam anjakan pesitif dan segl pemdkiran dan findakan
megjadikan kepeniingan ssrfa pengiktfiooya ssmakm difabami dae divakind. Sucgguh
pan demdkian pecpenalan dan implemepfasimya mempunyal beberapa kekangan.
Eementerian Fefa Faya bersama-sama dengan Lembaga Kamajoan Industi Pembinaan
[CIDE) torut sama dalam membaiki kelemahan serta tsu-isn yang dmbul dan semasa ke
semasa. Ditambah pula deczan pelbagai aduan bedkaitan beberapa isw yang fimbul akhir-
akhir iod telah mendorens kepada penzuatkuasaan sistem IS0 9000 terhadap semua
koofraktor Grad &7, Sehubucpan ih tests i mengkajl dan memumns sebab-mousabab
implementasi 150 dan swdut pandangan CIDE dan keomakior termasuk mereka yans
mazih belum mendapat akreditasi 130 Ind adalah bagi memastikan bahawa findakan
ketajaan uphuk menipzkatikan koalid kerja adalah selaras dengam kehendak semma seria
tepat pada masaoya. Setenmsoyva, tesis ol juEa mengkaji kepentingan pengiktrafcoya
kepada kontrakeor vang sudah semestinya periy mempanvirkan hasil kega yang baik. Bagl
mencapai oojekafobjeknf erssbut. sam borang kajl ssldik telab dizdarkan kepada 34
syankat koofraktor di nepeni Jobor upnk mengefabul sejauh mana penenmaan dan
pemzhaman merzka teptang IS0, Hasil kajian yang diterima dikimipal dan dianaliza.
Seteruspya nmmsat dan kesimpulan dibuat berlandaskan apaliza kajian dan hasil
temuramah denpgan pibak CIDE serfa maklumat lain yang Detkaitan. Kesimpulanmya,
kontraktor yang mempuryal [50 mempuryal tahap kesedaran vang lebih tingz: terhadap
faedah janska papjang ISO dan i3 sememangmya pelaburac yape menguntmskan
syarikat Walaw bagaimanapun, merska sepakat menyatakan tndakan kerajaan adalah
szlams dan tepat pada masanya. Merska juga bersshaju bahawa pengiktirafan IS0 baleh
memacn kepada kenujedan dan kejayaan merzka pada masa hadapan.



